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THE QUIET MEASURE OFA LIFE

Dear Friends,

In the long journey of a working life, most of us
have been evaluated by numbers—targets achieved,
accounts opened, recoveries made, profits declared.
Ininstitutionslike State Bank of India, generations of
employees spent decades pursuing excellence through
discipline, diligence, and dedication. Yet, asretirement
offers us the rare luxury of reflection, we gradually
realize that the true audit of life is conducted on a
very different ledger.

That ledger records not the balance sheets we
prepared, but the relationships we nurtured.

Recently, | came across athoughtful reflection by
asenior citizen who wrote that one does not truly know
aperson until one observes how they treat the people:
the waiter who brings the wrong order, the driver
caught in unavoidable traffic, and the spouse who is
simply too tired to meet expectations. It isadeceptively
simple observation, but one that carries profound
ethical and human insight.

In those everyday moments, stripped of ceremony
and hierarchy, the real character of a person quietly
reveals itself.

Beyond Hierarchies

Our professional lives are structured around
hierarchy. Banks have officers and clerks, managers
and subordinates, customers and service providers.
Society tooislayered with visibleand invisiblelines of
status.

But human dignity recognizes no such boundaries.

A waliter serving teain amodest restaurant, adriver
navigating chaotic city traffic, a clerk processing
pension papers, or asecurity guard standing quietly at
the gate—all of them arefellow travellersin the same
human journey. Their work may differ, their social
status may vary, but their dignity remainsidentical.

ay-qc e ¥is : o¥
ula vis 9es [Bud 3.90/-
aifis ddivH 3. aR0/-

The real test of our character lies in how we
behave when dealing with those who cannot influence
our careers, promotions, or reputations.

Politeness toward superiors is often diplomacy.
Courtesy toward those with no power over us is
character.

Habits of Respect

The good news is that respect is not an inborn
trait reserved for saints; it is a habit that can be
cultivated.

Simple habits transform everyday interactions.

e Saying “thank you” to the office assistant who
brings files.

» Greeting the security guard who opens the gate
every morning.

e Listening patiently to a service worker who
may have made an honest mistake.

e Treating domestic staff and drivers with the
same civility we extend to guests.

Such gestures cost nothing, yet they elevate the
moral atmosphere around us.

For many of us who served in large institutions
like the State Bank of India, we may recall
colleagues who commanded genuine affection—
not because of their authority, but because of their
kindness. They knew the names of the peons,
enquired about the health of the clerks, and treated
customers with patience even during stressful
hours.

Their leader ship was not mer ely administrative;
it was humane.

Retirement: A Time for Inner Refinement

Retirement offers us a unique opportunity to refine
the inner aspects of our personality.
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During active service, the pressures of deadlines
and responsibilities sometimes harden our responses.
Irritation creeps into speech. Impatience replaces
empathy. We may not even realize when efficiency
quietly overshadows kindness.

The slower rhythm of retired life allows us to
correct those tendencies.

In our homes, communities, and social circles, we
now have the opportunity to consciously practice
gentleness in speech, patience in disagreement, and
gratitudein daily interactions.

In many ways, this stage of life is less about
achievement and more about character cultivation.

The Spiritual Dimension

Indian philosophical traditions have always
emphasized the sacredness of human interaction. The
ancient dictum “AtithiDevo Bhava” teaches us to see
thedivineinthe guest. Equally important isthe deeper
Vedantic insight that the same consciousness resides
in every being.

If that understanding truly sinksinto our conduct,
arrogance becomes impossible.

One begins to see that the waiter, the driver, the
clerk, the spouse, and oneself are all expressions of
the same universal presence. Courtesy then ceases
to beasocial formality; it becomesaspiritual practice.
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The Legacy We Leave

In the end, our legacy will not be defined by
designations or designations engraved on retirement
plaques. Those fade with time.

What endures is the memory of how we made
people feel.

» Did we make others feel respected?
» Didour wordsbringdignity or discomfort?

» Did our presence make life slightly lighter
for those around us?

These are the questions that quietly define the
worth of alife.

As members of the SBIPA community—bound by
shared years of service and collective experience—
we now have the opportunity to set an example for
the younger generation. By practicing humility,
patience, and respect toward everyone we
encounter, we reaffirm the timeless truth that
human dignity is indivisible.

For ultimately, the greatness of a person is
not measured by how high they stand in society,
but by how gently they treat those who stand
below them in its hierarchy.

And perhaps that is the most valuable habit we
can cultivate in the autumn of life.

- Kamal Kadri-Editor
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Dr. Tejas Gandhi
M S ortho (Gold medalist)
Senior Joint Replacement Surgeon

Pioneer in MICRO Knee Surgery

Fellowship SGH Hospital (singapore)
oxford university (U.K)
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AMRISH SHAH +91 23270 08653

HARSHIT SHAH +91 99789 08BR6Y9

TEHRT STy

~ NMutual Funds
~ GOI Bonds

~ Life Insurance
+ Fixed Deposite

+ Public Issues

~ Capital Gain Bonds
+ General Insurance
~ ™NC D Bonds

POCJA INVESTMENT
M (322 Hemkoot Building,
Near Gandhigram Railwawv Station,
Ashram Road, Ahmedabad - 9, Gujarat, INDIA

Eo Emall: imnfoiipooiamvestoyent. copn

£ Website: www poojainvestment.com

oll Y uRS & ! ol 51 Uldig] B ! i1 [KFedo Vid v ¥3clioll B ! i



ARid-02¢

Yool USsI2A

BRAEIA alilasivloll Hee AzAcilvndilA-ciza Yloie
A:AclvdlA-e13u Ylole i1 6l Adicil s1AT sAMI Biicl

e ;_'M

RICSH BIH 512 21eet

SBIPA-2liglle1d12
s doll HHu 9l
AR, Aol AlsAlell
Sdcai Ricgel &1
S12 JIR(-01344] €9
AHIlEd1 HI-ol1v
do124f] [Es2)Alal
As 2-212 Aol As
Aolef [Ad=el sRdIHi

A1dd . 2118 eliRd M [GS]ecll Uses] Aiilvel s[AE)
21€22 2] 22211 URHIR IRl S2AIH] AH1dd. A|
s1R[sHH[ A=A 1gU1RA-21E 01012 ASdall Yaol2d
Ased] 2l sHid s1ed], ARd HISYdell SlyA
2l A2, HI2. €21d AHal Ao s(H2] el
BGulRaId =&l &dl.

i,

22210 Sog-G3AHI QU Clgollal 2124 Elvin|
(A2l s2dIHi Ayl Al SIR—ASHHT H3Jc| e
doeld vizelsididl, 2 EdufFie, 2 tzded
2lleis], 2l [s2leciid ulss a2 2u9Ax1d [F=)
GulRRid 2@l &dll. 24 s1=fsH0] AH12vel SAE] 202
2l 221011 URHI2 IRl SRAIHi AH1dd.

Jry

Bhalla

(

With Best Compliments
from

Dr. Manjit Sing Bhalla
Dental Surgeon (B.D.S.)

to
SBIPENSIONER'S ASSOCIATION, AHMEDABAD CIRCLE

Bhalla Dental Clinic and Implant Centre

2nd Floor Galaxy Mall,
Nehrunagar Char Rasta,Satellite Road,
Ahmedabad-380 015 Gujarat. INDIA

(M) +91 9824193935 « Timings : 9.00 am 1.00 pm & 5.30 pm to 9.30 pm

E-mail : msbhalla@drbhalla.com
Tel. Clinic:+91 79 26730407, 9033050240
Resi.: 91+91 79 26852946, 26852744

Note : Free Consultation for All SBI Pensioners
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FLASH

Court CaseNo. 1875/2013regar ding 40/50
pending beforeHonourableDelhi High Court

Bank has implemented pension at 50% of aver-
age 12 months substantive salary with half PQP and
half of FPP Incremental component with effect from
10.11.2023 instead of 01.03.1999. The decision was
challenged by the Federation and filed an amended
petition for implementation of therevised fromulawith
effect from 01.03.1999. The case came up for hear-
ing from 28th January 2026, subsequently to 18th Feb-
ruary 2026 and posted to 23th March 2026. It was
further posted to 26.05.2026 for final hearing and judge-
ment.

| ssuesrelatingto e-Associate Bank retirees

There are many issues of retirees of e-Associate
Banks which regquire immediate attention. Federation
has requested all affiliates to collect such grievance
and present it to Vice President Sri. Ramesh P. Saxena,
Convenor small Committee to take up witch appro-
priate authorities. our General Secretary Shri Kamal

Kadri is also member of the committee.

M C Singla casefor pension updation

The hrearing scheduled for February 18, 2026, is
widely viewed asapotential "turning point" for the M.
C. Singlavs. Union of India case. Since the case is
marked as"Partly-Heard", it iseffectively at thefront
of the line for the bench of Justice Vikram Nath and
Justice Sandeep Mehta. The caseis posted to 22 April

2026 for final hearing and judgment.

Computation of pension and
family pension

Federation has represented to the Bank for re-
compurtation of pension and family pension on account
IV and V during 10th, 11th and 12th Bipartite settle-
ments. The implementation of 30% of last drawn pay.
Family pension thus needsre-cal culation for the fam-
ily pension also. There are many such cases which
need attention and rectification by the PPG Depart-
ment.

¥2Id AR ¥RAR ciHal cisq 2¢ B, IR ¥ cdHal dHRRHI SP5 s 28& ©. ¥
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Name : SBI Pensioners Association Account No. : 30855862333
Branch Name: AHMEDABAD MAIN BRANCH, AHMEDABAD (00301)
Branch IFSC Code: SBIN0O000301

PF No. : Name: MOBILE No. :

LEVY/DONATION

@ [oNA cll.oq-3-20252(l 39-3-202¢ Y&ilHi ddl [ sla=el ¥HI sAdd & dilell A€l olA yHEl 8. P12
cl. 39-03-202¢ ugl Qdl S sla2iel ¥HI sRAAA B, ABilall olld A HIRdcll VisHi URKks 2. Voil ole Al [aicil.

Date P F No. Name of the Pensioner / Firm Credit Receipt | Date P F No. Name of the Pensioner / Firm Credit Receipt
DONATION 12-Mar-26 1714007 SHANKAR S. JANGAM 500.00 28974
13-Mar-26 709611 SHANTILAL N. PATEL 5000.00 28971 | 12-Mar-26 1716697 NARENDRA P. GOHIL 500.00 28978
14-Mar-26 731188 RASIKBHAI R. PATEL 3000.00 28972 | 27-Mar-26 1705059 ASHOK D. SAVANT 500.00 28980
12-Feb-26 3500640 PARVEEN A CHOPRA 2550.00 28979 | 27-Mar-26 3509249 PARAGKUMAR A. SARAIYA 500.00 28991
01-Jan-26 5171962 DAHYABHAI K. MUNDHVA 2000.00 28997 | 27-Mar-26 3166902 AMRUTA ASHOK DEOLE 500.00 28992
12-Mar-26 2907070 SRINIVASAN S.ASSARI 1100.00 28977 LEVY
27-Mar-26 338834 ABHAY N. HARDIKAR 1100.00 28993 | 20-Mar-26 2890879 DINESH B. CHAUHAN 12162.00 28989
02-Mar-26 5182484 JETHALAL G VADUKAR 1095.00 28954 | p9-Mar-26 705829 VINOD M. DESAI 5000.00 28959
02-Mar-26 5182484 JETHALAL G VADUKAR 1000.00 28955 | 20-Mar-26 728667 JTENDRA N. RAVAL 3000.00 28988
12-Mar-26 2883988 MUKESH K. HIRE 1000.00 28973 | 04-Mar-26 5212863 VINA H. UPADHYAY 2100.00 28956
27-Mar-26 5192536 ASHOK N. MANDHARKAR 1000.00 28994 | 01-Jan-26 5171962 DAHYABHAI K. MUNDHVA 2000.00 28997
27-Mar-26 8264066 BAVANJIBHAI G. LILA 1000.00 28995 | p1-Mar-26 1713868 N. A. ACHARYA 2000.00 28953
12-Mar-26 1714007 SHANKAR S. JANGAM 780.00 28975 | 0g-Mar-26 1725734 AMITA B. KAPADIA 1300.00 28958
12-Mar-26 732435 FULJBHAI R. CHAUHAN 501.00 28976 | 13-Mar-26 5204194 VRAJLAL L. TANNA 1100.00 28970

DR. DEVAL TRIVEDI el
\WZ AV, ' (MDS Periodontist & Implantologist ) gqm;i

All Dental Treatment & Facilites
Are Available With
3D Oral Diagnosis and 3D Dental Scans

PlObE; Fooo caneuBation o apesol decooed coal B Az crl Sk e st
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Treatments Available

Dental Implants

Dr. Nirmit Shah

B0 MO FELLCAW IPLANTOQLOGY
[MrruLsA) MBOL

Dr. Ami Shah LASER Dental Treatment

[BD05, REAIHE)

oot Canal Specialist
& Coamela Denlia

Replacement of teeth
like natural teeth

From no teeth to all
teeth in 72 hours

Invisible brace For

« Life time [ consultation for miﬁﬂligﬂed teeth

Pensloner Association
« 50% OFF on Dental X-rays

10% to 20% OFF on all dental treatmants

ad Coming Soon AT SOUTH BOPAL B

0% EMI facility available for every dental treatment

Special Treatments

Wisdom tooth
surgery
(Painless)

& World best dental
scanner, and digital
scanning

& Guided digital
dental implant

€ 360° Full mouth
digital X-ray

48 - DO16447332

Fl',r'.?. Krishna Avenue, BRTS Bus Stand, Gopal Chowk Cross Rood, Bhairovnath Rood, hil]ﬂil"lﬂgﬂl'. Ahmedabod
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Circular No.: NBG/PBU/LIMA-TD/27/2023 - 24 Date: Sat 16 Dec 2023
TERM DEPOSIT IN JOINT NAMES WITH MODE OF OPERATION “EITHER OR
SURVIVOR” OR “FORMER OR SURVIVOR” MODIFIED MANDATE FORM

Different scenarios are being presented below for payment of Term Deposit Accounts held in joint names under mode of
operation ‘Either or Survivor or Former or Survivor”, where M andatefor m hasnot been btained, for the guidance of operating
functionaries:

.
A)

(B)

A)

(B)

TDRinjoint nameunder modeof operation ‘Either or Survivor’:

Payment on maturity:

a) Payment can be madeto either of the depositorson maturity.

b) If oneof the depositorsexpires, payment can be madeto the survivor on maturity.
Payment beforematurity:

a) Signatures of both the depositors have to be obtained.

b) If one of the depositors expires, no pre-payment may be allowed without the concurrence of thelegal heirs of the
deceased joint holders.

TDRinjoint nameunder modeof operation ‘ Former or Survivor’:

Payment on maturity:

a) the'Former’ alone can operate/ withdraw the amount, when both the depositors are alive.
b) if Former expires, payment can be madeto survivor on maturity.

Payment beforematurity:

a) Signatures of both the depositors have to be obtained.

c) If one of the depositors expires, no pre-payment may be allowed without the concurrence of the legal heirs of the
deceased joint holders.

USE OFMODIFIED MANDATE FORM:
RBI, vide Circular no DBOD No. Leg. 37/ 09.07.005/ 2012-13 dated 16.08.2012 clarified asunder:

“Thejoint deposit holders may be permitted to give the mandate either at the time of placing the fixed deposit or anytime
subsequently during the term/tenure of the deposit.

If such amandateisobtained, bankscan allow prematurewithdrawal of term/fixed depositsby the surviving depositor
without seeking the concurrenceof thelegal heirsof thedeceased joint depositors. Itisalso reiterated that such premature
withdrawal would not attract any penal charge.”

Pleaserefer to our e-Circular no-NBG/PBBU/LIMA-TD/21/2011-12 dated 19.11.2011 videwhich * Modified Either or Survivor’
Form was prescribed, for before maturity payment of proceeds of term deposit held jointly under mode of operation'EOR S
/FORS tooneof depositors, provided the M odified Either-or Survivor Formisobtained duly signed by both the depositors.

Either or Survivor Form hasbeen revisited / revised and enclosed asAnnexure -1 to thiscircular. In accordance with the RBI
directions, “the joint deposit holders need to give the mandate on thisform either at the time of placing the fixed deposit or
anytime subsequently during the term/tenure of the deposit.”

I f themandate of both thedepositor shasbeen obtained on theprescribed form (Annexure-l), beforematurity payment of
Term Depositstothesurviving depositor isper mitted without seeking the concurrenceof thelegal heir sof the deceased
depositor.

The modified mandate has also been incorporated in the Common Deposit Account Opening Form (Para D (5), videe
Circular noNBG/PBU/LIMA-SB/ 23/ 2023-24 dated 04.10.2023.

The modified mandate can also be recorded in CBS system. The path is given hereunder:

Deposit/CC/OD Accounts & Services > Amend ( Screen No. 7050) - I nput Account No. and under Option select B. Mode of
Operation.

<
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On transmit, select Option 16 E or SWDL by Survivor, if account is opened with mode of operation ‘ Either or Survivor’ and
depositors have opted for modified mandate in Deposit Account Opening Form or has signed Modified Mandate Form.

Similarly, select Option 17 F or SWDL by Survivor, if account is opened with mode of operation ‘ Former or Survivor’ and
depositors have opted for modified mandate in Deposit Account Opening Form or has signed Modified Mandate Form.

Please bring the contents of this Circular to the knowledge of operating functionaries and give wide publicity of the facility.

Annexure |

MODIFIED MANDATE FORM ALLOWING PRE-MATURE WITHDRAWAL OF DEPOSIT IN
CASE OF DEATH OF ONE OF THE DEPOSITORS

Date:
The Branch Manager
State Bank of India

Term Deposit Account No.

With referenceto the captioned account jointly held by uswith the* Either or Survivor’ or ‘ Former or Survivor’ mode of operation
/ operating instructions, we advise that on death of any one of usi.e., the depositors, the Bank may allow premature withdrawal
of the deposit by the surviving depositor without seeking consent from the legal heirs of the deceased depositor.

Thismandatewill remain valid during theterm of deposit and al so, during any renewed term(s) (whether for full or partial amount)
unlessitisspecifically withdrawn or modified by usjointly, either during the original or modified terms(s), if any.

Yoursfaithfully,

(Signature of all account holders)
Place:
Date:

Guz cveldd ARSYAR AHalRilR o dsHi [$s2y [3U13s2 EITHER OR SURVIVOR H1S 1S AH1U=0ciH &1 d
Buz & RAAct SRAIMI AIR] O d Y¥0I HIS Als HIu22lel EITHER OR SURVIVOR WITHDRAWAL BY SURVIVOR
s21d] Q2N.

Guz vl © d Yool 41U d Hi2 2A=SYAR 2118 AHUd ANNEXTURE-1 oial [Sulxlerell 218) 2118 of sidlHi
M3 AsHi AHIU) 24 As sIU) Guz 216) Rissl s2id) AHlucll 251S Bu 2 ysell.

AU Al 521 621 dl [Sulles] Udee oilslz A28 21&aidel s=id) 21s2.

ol A o s2IR el dl slduel As eleseel 3 &2l dl ugl Udee oflgiz AR218) dal Hi2 Hzel uid
gleszell dloia slauzell 2udlell siagizell siRfaigl sadl us eal [Sulylesl 22218 aiglvi el =16 ¥d)
usel.

Buzell 2125@= ¥41Q TDR i Mode of Operation "EITHER OR SURVIVOR " 2iUid &l dl ¢ial [Sulxle=xiel)
S1d As9] Y 2l el o1 Paid before maturity ofl 32 uS dl 1ual [Sulxslesd] uisdl Hea 24l =16 ¥id) us.

o212 dHIRA ¥ oldl 2A1dd Mode of Operation - EITHER OR SURVIVOR withdrawal by Survivor" ui€ s2d &2l d|
AHIuel s1d As (SUlrleell 3l ug) Paid before maturity ofl 32 uS dil ciHel ds s2d1 291, HI12 €25 UoRI2 [H201a
[Goicdll 5 a¥l aéd) ds 11 Mode of Operation =il 21121 s2id] TDRell eid]l Foe ad Ad) 24al eid] [Sulxle ysd)
auid el €llel 21vid.

Q&
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